
   

 

 

Light Controller Replacement in SimplySnap 
 

 
The Replace Light feature allows a new lighting controller to be added to the system 
without reconfiguring zones, names, or settings. The replacement controller 
automatically assumes the identity and configuration of the device it replaces. 
 
To replace a controller, use the following steps: 

 
Step 1 - Login to the SimplySnap site 
controller.  

Step 2 – From the devices and zones list, 
find the controller you wish to replace. 
The controller should be in alarm (e.g. 
Pole 1-B). 
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Step 3 - Select the three dots on the right 
side of the row to open additional 
options.  

 

 
 
Step 4 – Select “Replace Light”. 
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Step 5 – Enter the new SNAP address. In 
this example, 65bd04 is the MAC address 
of the replacement controller. Enter this 
value and then select the REPLACE 
button. The MAC address can be found 
on the sticker pack included with the new 
controller. 
 

 
SimplySnap will automatically select a 
nearby commissioned controller and 
move it to the default network to help 
recruit the replacement light. Once the 
new device joins the commissioned 
network, you’ll see the “Configuring 1 
device” message at the bottom of the 
screen. 
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When the device configuration process is 
complete, the alarm will clear, and the 
light should turn on at full brightness. 
 

 

 

 


